@ baHk Poccum

KAK OTKA3ATbCA

OT HEHY)XHbIX YCNYVT,
HABA3AHHDbIX
KPEAUTOPAMMU

Kakune ycnyru Bam MoryT npopaTtb
npu opopMaeHUn KpeanTa unm sanma?

Kak MO>XHO OT HUX OTKa3aTbca U BepHYTb onnaTy?

- B kakue cpoku koMnaHuu 06a3aHbl




Kakue pononHurtenbHbie ycnyru
npeanaraloT BMecTe
C KpeauTaMm v 3aMamMu?

baHku n MukpodmHaHcoebie opraHmsaumm (MPO) npogatoT
6onbwon Habop ycnyr, Hanpumep:

e CrpaxoBaHue (HeABMKMMOCTU, aBBTOMOBUNS, XKN3HM
" 300poBbs, GMHAHCOBbIX PUCKOB B C/lyyae notepu paboTbl)

*  HOpuanueckue cepsucol
®  DKCTpEeHHYo MOMOLLp Ha OpOorax

o TenemepuumHy (OHNANH-KOHCYIbTALMKN C BpayamMm)

HeKOTOpre yCnyrm BiMgarOT Ha o,u,o6peHme KpeounTta nam Ha ycnosumd
Lorosopa. OHu AOJDKHDbI ObITb YKa3aHbl B 3ad9BKe Ha KpeguT.

Bbl MoxeTe Bbl6paTb, Kakne U3 HUX BaM HYXKHbI, a 6e3 Kakunx nerko
O60l;’l,El,eTer. Ho YUTUTE, UTO B C/1yHae OTKa3a OT TaKNX YCNYr USMEHATCA
napaMeTpbl ooara. HaanMep, BblpaCTeT NpPOLUEHTHaa CTaBKa.

CepBVICbI, KOTOpble HMKaK He CBA3aHbl C KpegnTOM, OCI)OpM}'ISHOTCFI
oTOeNbHbIM 3aaBNeHUNEM. Ecnu oHu BaM He HY>XHbI, MPOCTO

He I'IO,EI,FIVICbIBalZTe OOKYMEHT. Ha KpeauTe 3TO He CKaXkeTcC4.

EavHcTBeHHas oba3aTenbHas ycnyra
ANA 33eMLUKOB — CTPaxoBaHMe XXUnbs
no unorteke. bes Hero Bbl npocTo He
nonyuute kpeaut. Ecnn 6aHk unn MOO
HaBA3bIBalOT BaM Nobylo Apyryto ycnyry
nnbo 6e3 Balero cornacus nbiTakTCA
npn6aBuUTb €e CTOMMOCTb K CYyMMe
KpeauTa, xanyutecb B baHk Poccun

u PocnoTtpe6bHaazop.




MoXxHOo nu oTKazarTbca
OT Y)Ke KYMN/IeHHbIX ycnyr?

CTanOBaHVIe 3a/10’)KEHHOW HeABUMKMMOCTU
no NNOTe4YyHOMY KpeanTy OTMEHUTb HETb34.

OT BCex oCTasnbHbIX YCYr Bbl MOXKETE

OTKa3aTbCA AaXke Nocne NoKymnKu ,

1N BEPHYTb 3@ HUX AEHbIM B NEepuos \ \ /
oxnaxgaeHus. OH cocTaBnset /
MuHUMyM 30 gHen.

OTmeHa cepBUCOB, KOTOpPbIe

He 6blnn nponumncaHbl B 3adBKe

Ha KpeauT, HXN Ha YTO He NOB/IUNAET.

Ho ecnn agonycnyru nepedyncrieHbl

B BalleM gOoroBope, OTkas MOXXeT

npmBecTu K NOBbIWEHNIO I'IpOLI,eHTHOI\/'I CTaBKW.

Mpexxae yeM NpMHUMaTL peweHne, CpaBHUTE Nepennary no
[onry ¢ gonycnyramu n 6e3 Hux. Y pewmTe, uto BaM BbirogHee.

Korpa cTpaxoBka BausieT Ha napaMeTpbl KpeauTa,

He obs3aTenbHo opopMAsaTb ee uepes kpeautopa. [laxe ecnn
Bbl Y)K€ KYMUAWN ee, MOXKHO OTKa3aTbCA U 3aK/TIOUUTb AOrOBOP

c apyrov komnaHuen. PaspewaeTtcs BbibpaTbh noaxoaawmmn
nonuc y nioboro HaaeXXHoro cTpaxoBluKa. [naBHoe - ycneTb
odopmMuTb HoBYIO cTpaxoBKy B TeueHune 30 gHel nocne oTMeHbI
npeXXHewn, Toraa yCAoBuUs KpeauTa He U3MEHATCS.

HeHy)l(HbIe cepBUCbl MOXKXHO OTMEHUTDb U NocC/ie nepuoaa
oxnaxpeHud, HO CyMMa BO3BpaTa 6yp,€T MeHblle.



Ckonbko aeHer BepHyT
npu oTkase ot gonycnyru?

B NEPUOA OXJTAXKAEHUA:

e €C/u Bbl eLle He BOCMO/Ib30BaNINUCh AOMOMHUTENbHOM YCYroMu,
onnaTy BEPHYT NONHOCTbIO;

e ecnuycnyru (HanpuMep, LPUANYECKNE KOHCYTbTaLMM)
BaM Y)Ke Hayanum npeaoCcTaB/isTb, M3 CyMMbl BO3BPAaTa BbIUTYT
daKkTnyeckme pacxombl KOMAaHUN-UCAONHUTENS, A B C/lyYae
CTPaxOBKW — YaCTb AEHer 3a Te AHU, KOraa oHa paboTana;

e eC/M ycnyra y)ke okasaHa — Hanpumep, npousoLuen
CTPaxoBOM CNyyYan M KOMMaHMS BbiNiaTUa BaM BO3MELLEHME,
CTOMMOCTb MOMNCA HE BEPHYT.




NOC/E NEPUOAA OXNAXAEHUA:

e MNaTy 3a CTpaxoBaHMe UMyLLecTBa (MallWHbI, KBApTUPbI),
KaK NpaBu/IO, HE BO3BPALLAIOT;

° 4acCTb LEeHbl Nos1ncCa TIMYHOIo CTpaxoBaHMA ()KM3HVI, 340pO0OBbA4,
Ha cnyqaf/'l noTtepu pa6OTbI) MOXXHO MONTYy4YNTb TOJIbKO MNMpun
MNOoJIHOM AOCPOYHOM NoraweHnn Kkpegnta, CyMMa BO3BpaTa
nponopunoHasibHa OCTaBleMYyCAa CPpOKY ,El,el‘/'ICTBMSI CTPaxXoBKU;

° nnaTy 3a NoANMNCKY Ha OOMNMOJIHNTETbHbIE YCNYTU (I'IOMOLIJ,b
Ha aoporax, npnandyeckme KOHCynbTaunu, TeﬂeMe,D,I/ILI,I/IHy)
NnoCTaBWMKNM CepBUCOB 06bIYHO TaKXKe BO3BpaWlaroT YaCTUNYHO
— nponopunoHasZibHO CPOKY A0 KOHUAa noanmcKku.

Yacto 6aHkm 1 MDO npeanaratoT KNMeHTaM He MHAUBUAYabHbIE
LOroBOPbl C KOMMaHNEN-MOCTaBLWMNKOM, @ MPUCOEANHEHNE

K KONNeKTUBHOMY gorosopy. B Takmx cnyuasax npu oTkase

OT CEPBUCOB KPeauTOpbl OCTaBAAIOT cebe KOMUCCHUIO, KOTopas
nHorpa gocturaet 80% ot cTouMocTu ycnyru.




Kak oTMeHUTb HeHY)XHYI0
ycnyry?

Ecnuy Bac mHaMBMAYyanbHbI 4OroBop Ha ONyCNyry:

1. Mopaite 3asBNEHNe KOMNAHUM — MOCTaBLUMKY YCAYTU
B cBoboaHon popme B TeueHme 30 gHen c MOMeHTa
noanucaHusa gorosopa. Jlyywe Bcero otnpasnsaTb
€ro 3akasHbIM MMCbMOM C YBEAOMJIEHUNEM.

2. KoMnaHus fomkHa BepHYTb AEHbM Ha Balll CYET B TeUeHue
7 pabouunx gHewn.

3. Ecnu neHbrvt He npuwinu, TpebyiiTe BO3BpaT y 6aHKa MW
M®O, koTopble NpeanoXxunun Bam 3Ty ycnyry. 3asBneHuve
KpeauTopy MOXHO noaaTb Tonbko yepes 30 aHer nocne
ob6palleHns K MOCTaBLMKY ycnyr, Ho He no3xe 180 aHel
C 3TOW AaTbl — 0BA3aTe/IbHO YKAXMUTE ee B 3asBJIEHUM.

4. Y 6aHka 1 MOO Takxe ectb 7 pabounx AHeN Ha BbinnaTy.

Ecnu 6aHk nunu MPO npucoeamHUnm Bac K KONNIEKTUBHOMY AOroO-
BOpY Ha Aonycnyru, noaaBaThb 3asiBNIeHUE HY)XXHO cpa3y KpeauTopy.
K 3asBneHuto npunoxwure:

e KOMUKO NacrnopTa,

—  OTMEHUTS
e KOMWIO OrOBOPaA Ha YCIYry U KOMuu

AOKYMEHTOB 06 onnarte, /

e baHKOBCKME PEKBUN3NTbI, €C/IN Bbl XOTUTE
noNyvYnTb AE€HbI'N Ha CHET;

e HOTapuanbHY LOBEPEHHOCTb, eCnu
AencTByeTe yepes rnpencraBuTens.



Kyaa obpawaTbca, ecnum
AEeHbru He BO3BpPaLLaloT?

e Ecnu 6arHk, MDOO nnum nx naptHepbl oTKasbiBatoTCA
BO3BpALLaTb NAaTy 3a AOMNOSHUTE bHbIE YCAYTU UK
He NepeBoAAT AeHbIM B YCTAaHOBEHHbIN CPOK, 0bpaliantech
K puHaHcoBoMy oMbyacmeHy. OH 6ecnnaTHo pa3bupaet
LAeHeXHble cropbl Mexay GUHAHCOBbIMU KOMMaHUAMM
N UX KNIMEHTaMM A0 cyaa. A ero peweHus UMeT TaKyHo e
cuny, Kak cyaebHble noctaHoBneHus. OTnpaBuTb obpalleHmne
MO>XHO Ha canTe inombudsman.ru.

o Korpa ¢mHaHcoBas opraHM3auusa HapyLaeT BalluM Mpasa,
»KanymTech B UHTepHeT-npueMHyto baHka Poccun Ha canTe
cbr.ru.

Bcerp,a BHUMaTe/IbHO YNTANTE AOroBOp 1 BCe NpuUioXXeHus
K HEMY, NpeXxage 4YeM CTaBUTb NoAnuchb. Ecnn uto-to
HEeNOHATHO, 3ap,aBai4'|'re yTO4YHAKOLWMEe BONpPOCHI. HVIKOFAa
He HPMHMMaﬁTe nocneLwHbIX d)VIHaHCOBbIX pell.leHMi;I.




YUTANTE TAK)KE HA CAMTE FINCULT.INFO

JINYHDIE PUHAHCDI

MO>KHO NN YyNYULWNTb KPEAUTHYHO NCTOPUID?

Kak nonyunTb Hanoroebiv BblyeT?

ne yunTtbca nueectnposath? / Kak odopMUTb NbroTHYO MNoTeKy?

MA/bIA BU3HEC

Kak ctaTb caMo3aHaTbIM?

MouyeMy NpeanpuHMUMaTENto MOryT OTKa3aTb B KpeauTe?

Kak nogkntountb onnaty no QR-koay? / 3aueM cTpaxoBaTb 6usHec?

NMOHATHAA 9KOHOMUKA
OTkyna 6epyTcsa aeHbrmu?
[MoueMy pacTyT LeHbI?

Ha uto BnuseT kntoueBas cTaBka?

KonTakTHbIN ueHTp baHka Poccun: 8 800 300-30-00
(ans 6ecnnaTHbIX 3BOHKOB 13 pernoHoe Poccun)

NuTtepHeT-npuemHas banka Poccuu: cbr.ru/reception

fincult.info — canT gna Tex, KTo AymaeT o 6yayuiem




